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Are you ready for an 
extreme winter experience?! 

We cannot wait to welcome you back for 

another Subzero adventure. If this is your first 

taste of Subzero you can expect a 

challenging camp filled with winter activities 

and packed with fun. As popular as ever 

there will be over 1000 people in attendance 

this year. We've put together this handy guide 

to ensure a chilled out experience and help 

you make the most of Subzero2023.



SUBZERO 
Arrivals and departures 

ARRIVING 

You can arrive any time after 2pm on Friday. 

We will be operating a one-way system. To ensure this goes smoothly and avoid delays and jams please 
follow the instructions in the Traffic Management Plan ITMP). Please share this with parents!

As you arrive on Friday, you will be directed to the car park. Once parked, make your way to Reception to 
complete your registration. It takes between 5-15 minutes to walk to your camp site from the car park and 
everyone must carry their own belongings so bringing your own trolley might be useful! 

There will be strictly no access to camp sites for vehicles after 6pm 
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DEPARTING 

As per arrivals day, please follow the instructions on your traffic management plan. There will be no vehicles to 
campsites until 12:30. Please ensure that your camping area has been cleared of everything prior to 

leaving site. We anticipate groups will have left by 3pm on Sunday. 



SUBZERO 
Reception, Shop, Winter Cafe 

RECEPTION 
Group Leaders must report to reception on arrival to collect 
welcome packs and wristbands. Normal hours of operation 
will be 09:00 til  23:00. Welcome packs will contain:

Copy of your booking confirmation;Bratwurst tickets per
person;Pool Party wristbands for Explorers only (must be pre- 
booked);Catering wristbands (must be pre-booked). Skiing and
Catering allocated times (must be pre-booked).

LOST PROPERTY 
Lost property should be handed in and reclaimed from reception. 

SHOP 

Open from 09:00 til 23:00 for snacks and souvenirs.

During shop times, you can use our charging lockers for a battery boost. 
Cost is £1 per hour - last collection 22:00. Bring with you a USB and/or 
mains charger (with a 230v UK plug). 

GAS CYLINDERS 
Subject to availability. We have Calor and camping Gaz cylinders available 
to buy. You must have an old cylinder to exchange.

WINTER CAFE OPEN 09:00 TIL 23:00 

Located in the Providore and the courtyard, The Winter Cafe will be serving a range of delicious cakes, 
hot snacks and drinks throughout the event. 

REGISTRATION 
Anyone leaving the site must sign in and out at the Reception. 
All visitors will be required to report to reception for a visitor 
pass, you must inform us of any day visitors expected. 

PARKING 

The parking field may be wet depending on weather conditions. If you find yourself stuck or unable to move 
your vehicle please let a member of staff know and be patient. Once you have parked your car please be 
prepared to leave it stationary until leaving on Sunday. 

Parking on Campsites, in the drop off zone and on site roads is strictly prohibited. 



SUBZERO 
Programme & wristbands 

WHAT'S ON 

We have so many extreme activities for you to take part in and that's not including the evening programme.  

POOL ABSEIL CLIMBING PARADROP POLE CLIMB CRATE CLIMB LASER TAG ARCHERY SHOOTING 

BUBBLE FOOTBALL ALPACAS GRASS SLEDGES NIGHTLINE WINTER VR WINTER WII SEGWAYS 

PAINTBALL BUSHCRAFT SKIING REINDEER RODEO SNOWBALL SIMULATOR PARACORDING CHILLER 
CHASE LASER CLAYS WINTER MARKET ADVENTURE TRAIL PIZZA MAKING WINTER CAFE

AXE THROWING MOVIE POOL PARTY  CAVING DRONE FLYING

POOL PARTY TIMETABLE 

Saturday morning 
10-17 years old

Closed

Adults
10-17 years old

Saturday night 

Pool Parties 

Sunday 

10-17 years old

9:30am - 12:30pm 

12:30pm - 13:30pm 
13:30pm - 14:30pm

15:00pm - 16:30pm

18:30 to 19:30
20:15 to 21:15 
22:00 to 23:00 

Wristband colours
confirmed on arrival

9:30am - 12:30pm 

To ensure maximum pool time:
Arrive in swim-wear with warm

clothing.
Leave the pool when instructed.
A quick shower when you enter

and leave the pool.
Have a bag labeled with your

name and group.



SUBZERO 

Programme & wristbands 

FRIDAY 

Welcome gpm 

Bratwurst gpm 
Winter cafe (Drinks/Snacks) gpm

Winter market gpm 

SATURDAY MORNING 

Extreme Activities 

Lunch 

Extreme Activities 

9:30am - 12:30pm 

12:30pm - 1:30pm 

1:30pm - 4pm 

SATURDAY EVENING 

Pool Parties Pool Party 1: 18:30 - 19:30
Pool Party 2: 20:15 - 21:15
Pool Party 3: 22:00 - 23:00

Due to large number5 of ptJrt;cif)ltnts. you will be tJllocated 
a pool party slot using a wristband. 

Cinema Showing 1 

Cinema Showing 2 

Subzero Scarefest

SUNDAY 

Extreme activities 

Pack up and depart 

7pm: Abominable
gpm: Abominable

7pm - 11pm 

9:30am - 12:30 pm 



SUBZERO 
Camping, accommodation and catering 

CAMPING 

The size of camping areas are restricted, please take this 

into account when choosing where to pitch your tents. 

Always ensure your tents are properly pitched, weighted 

down use all guy lines and ratchet straps. The site can get 

very windy during this event with very strong gusts.

There will be an explorer only campsite on the slums, 

and Himalayas, groups must be accompanied by leaders. 

All other camping has not been allocated, please be 

mindful of your fellow campers. 

Campfires are permitted at the campfire circles for 

communal use. Unfortunately we are not able to provide 

firewood. 

INDOOR ACCOMMODATION 

Your accommodation will be confirmed upon arrival, 
room occupancy will be displayed on your door with your 
group name. Please bring your own sleeping bag, sheet 
and pillow. 

CATERING 

You will have allocated times for catering, please bring a 
mug, plate and crockery. Our caterers will be providing a 
hot breakfast, packed lunch and an evening meal. Please 
vacate your table after your meal to allow for others. You 
must tell us of dietary requirements in advance.

LIGHTS OUT 

Lights out and quiet from 11:30pm to 7:30am across the 
entire camp site. Any noise-producing items such as 
radios and speakers should be used with due 
consideration to other campers. 



SUBZERO 
Health & Safety 

THE SITE 
It is expected that everyone will work towards keeping the site tidy, setting a good 

example and generally looking after the environment. We expect everyone at the camp 

to follow simple guidelines: 

Place all litter and non-recycled items into black bags and take to the allocated refuse points. 
All vehicles are strictly prohibited to drive on the grass 
Keep the toilets and showers clean and tidy 

FOOD SAFETY 
Please refer to the 'Scouting Ca mp Food Safety Facts heet'. 

The following points must be obser ved: 

Keep chilled and frozen food cold, where possible Ensure food, especially meat products, are cooked 

thoroughly. Never cool protein based food down for use the next day 

Ensure clean water and hand soap is available and used. Clean all surfaces with an antibacterial cleaner 

INFECTIOUS DISEASE 
To prevent spread: 

Wash hands using soap and water before eating and after toilet use 
Use alcohol hand gels when required 
If suffering from vomiting and/or diarrhoea do not prepare food and ensure good 
personal hygiene 
If 2 or more people are unwell with similar symptoms, please report to Reception. 
Please do not use the pool if you have suffered symptoms of diarrhoea in the past 48 hrs. 

FIRE SAFETY 
There are to be no naked flames in tents to be used for sleeping 
Cooking appliances must be positioned away from wall and roof surfaces in a secure position 
Full and empty LPG cylinders must be kept outside in a designated area and must be placed in open air 
Hoses must be kept as short as possible 
Groups must keep spare gas to a minimum. Replacement cylinders can be purchased onsite 
All gas appliances, hoses and connectors must be checked prior to camp and replaced if damaged. 
Hoses over 5 years old must be replaced 

TO REDUCE FIRE RISK: 
No candles onsite 

Smoking in designated areas only 

No naked flames near gas bottles or pipework 

On smelling gas, immediately turn off all appliances, extinguish naked flames and raise the alarm. 

Please read and refer to the 'Scouting Safety Guide to Camping Fuels'. 



SUBZERO 
Health & Safety 

SAFE GUARDING OF ADULTS & YOUNG PEOPLE 

The 'Scouting's Young People First' (The Yellow Card) and Girlguiding UK's 'A Safe Space' code 
of good practice must be adhered to during the camp. 
All adults at the camp have a responsibility to ensure that young people are protected from harm. 

It will be the responsibility of each adult to ensure that: 
· Their behaviour is appropriate at all time
· They observe the rules established for the safety and security of young people

· They follow the procedures following suspicion, disclosure or allegation of child abuse
· They recognise the position of trust in which they have been placed
· In every respect, the relationships they form with young people in their care are appropriate

· The welfare of all young people is safeguarded
· They avoid compromising situations or opportunities for misunderstandings or allegations

The code of practice summarised above is there to protect both young people and adults so that all can 
experience the camp in the most positive way possible. If you wish to discuss any aspect of the 
safeguarding policies, please contact Reception. 

INCIDENTS & ADDITIONAL FIRS T AID 

If you see anything unsafe onsite that you can't easily make safe, report to a member of staff at the earliest 

convenience, if you require any addition support please contact reception. 

Report any accident or incident to Reception. 

MAJOR INCIDENT 

In the event of a major incident, please follow instruction from Auchengillan staff. 
Calls to emergency services should be made through the Reception . 
If this is not possible, Reception must be notified immediately after the call has been made. 

Provide the following: 

· Description and place of incident

· Expected time of arrival for emergency services
· Your contact details

EXTREME WEATHER: PLEASE BE AWARE

Subzero is an extreme winter camp, please ensure your group is adequately prepared. Subzero 
temperatures, rain and high winds are not unusual at this event, pitch your tent expecting high winds,
strong pegs/weights and ratchet straps are essential. Please be vigilant and look out for the welfare of
all participants, especially early signs of hypothermia. Keep tent occupancy high. Any participants 
inadequately dressed will be returned to their leaders, perform a kit check prior to arrival. At least a 4
season sleeping bag or 2 x 2/3 season bags are necessary and required. Please ensure you are all
ready for the Subzero adventure.
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